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Compatibility
• MIDIKeyz is compatible with the following operating systems:

- Windows 7/Vista/XP and OSX 10.4 and higher.

Requirements
• Newest version of Java Runtime for PC. Mac users use Software

Updates option.
• Newest version of QuickTime

PC Installation
• Simply drag the MIDIKeyz PC folder to your applications directory or

any directory you desire.
• Run the MIDIKeyz application.

Mac OSX Installation
• Simply drag MIDIKeyz OSX folder to your Applications folder.
• Run MIDIKeyz application.

MIDIKeyz Diagnostics and Support
• MIDIKeyz is designed to track possible errors and compatibility issues

with MIDIKeyz. Run the application to see if there are any errors. Errors
will show up in the log as red.

• You can also copy and paste the log file to send to us as well. This can
be found in Window MIDIKeyz Log.

• You can go to preferences and check for updates for new downloads.

Troubleshooting:
 Make sure you have the newest version of QuickTime and Java

installed on your system.
 Make sure your audio drivers and soundcard(s) are up-to-date.
 Repair Disk Permissions on OSX.
 IMPORTANT: If you do not hear sound, then Go to Preferences-Audio

and Midi and choose your correct audio driver and MIDI Output to your
soundcard’s MIDI synth engine. Play with these MIDI Outputs and Audio
drivers needed.

 Run all three MIDIKeyz Diagnostics Apps
 Go to WindowMIDIKeyz Log and copy and paste the entire log file

and send to: Info@MIDIKeyz.com



MIDIKeyz Recommended Audio and MIDI Settings

Below you will find the most used Audio and MIDI settings. It is very
important for these settings to be correct:

For Mac OSX

For Windows 7/Vista/XP
Choose Audio Driver: ad_directsound or ad_mme


